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ntroduction

Sadly, Care4Calais support ends when you are granted Refugee or
Humanitarian Protection status. We have created this useful document to
help you know what to do next and understand where you can find help in
Dunstable.

When you receive your positive decision letter confirming you have been
granted Refugee Status, it is important to take action quickly to make sure
you can get support to move on from living in Home Office accommodation.

You will have 28 days to leave your Home Office accommodation, starting
from the official date you were granted Refugee or Humanitarian
Protection. This date will be written on your letter.

After 28 days from the date written on your letter, your Section 95 support
(accommodation and ASPEN card) will stop and you will be evicted from your
Home Office accommodation (hotel, flat or shared house.)

You should be given at Lleast 7 days notice of eviction from your
accommodation manager.

You should receive your new ID card - Biometric Residence Permit (BRP) 7-10
days after your status letter. If there are delays with receiving your BRP card
you can apply for an extension to stay in your Home Office accommodation
until you receive your new ID.

Please share this document with your
friends that live in Dunstable.

Even if you have not received your
status yet, it is always good to be
prepared!
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Why do you
need a bank
account?

pen a UK Bank Account

You must open a UK bank account as soon as
possible.

You will need a bank account for reasons including
Universal Credit, housing, employment and many other
important aspects of life in the UK.

How to open
a bank
account?

You can read full guidance on how to open a bank account
using the below links (only available in the listed
languages):

Arabic

https://www.refugeecouncil.org.uk/wp-content/uploads/2020/11/Banking-
Guide-for-Refugees-Arabic.pdf

English
https://www.refugeecouncil.org.uk/wp-content/uploads/2028/11/Banking-
Guide-for-Refugees-English.pdf

Farsi
https://www.refugeecouncil.org.uk/wp-content/uploads/20208/11/Banking-
Guide-for-Refugees-Farsi.pdf

Kurdish

https://www.refugeecouncil.org.uk/wp-content/uploads/2028/11/Banking-
Guide-for-Refugees-Kurdish.pdf

Pashto

https://www.refugeecouncil.org.uk/wp-content/uploads/2028/11/Banking-
Guide-for-Refugees-Pashto.pdf

Tigrinya
https://www.refugeecouncil.org.uk/wp-content/uploads/2021/85/Bankiing-
Guide-for-Refugees-Tigrinya.pdf



https://www.refugeecouncil.org.uk/wp-content/uploads/2020/11/Banking-Guide-for-Refugees-Arabic.pdf
https://www.refugeecouncil.org.uk/wp-content/uploads/2020/11/Banking-Guide-for-Refugees-English.pdf
https://www.refugeecouncil.org.uk/wp-content/uploads/2020/11/Banking-Guide-for-Refugees-Farsi.pdf
https://www.refugeecouncil.org.uk/wp-content/uploads/2020/11/Banking-Guide-for-Refugees-Kurdish.pdf
https://www.refugeecouncil.org.uk/wp-content/uploads/2020/11/Banking-Guide-for-Refugees-Pashto.pdf
https://www.refugeecouncil.org.uk/wp-content/uploads/2021/05/Bankiing-Guide-for-Refugees-Tigrinya.pdf
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Banks in
Dunstable

anks in Dunstable

Recommended banks in Dunstable:

Lloyds Bank

12 High Street North

Dunstable

LUG 1JY
https://www.lloydsbank.com/banking-with-us/joining-lloyds/new-to-the-

uk.html#:~:text=Refugees%20and%20asylum%20seekers&text=The%20eas
iest%20way%20t0%20apply,need%20t0%20book%20an%20appointment

Nationwide

20 High Street North
Dunstable

LU6 1JF

https://www.nationwide.co.uk/branches/dunstable/20-high-street-north?
cmpid=Llisting_GMB

This is only a short list of recommended banks - you
should also do your own research and explore other
options, for example, online banks.

Online banks include:

Monzo
https://monzo.com/blog/2019/08/28/how-to-open-a-monzo-account

Chase

https://www.chase.co.uk/gb/en/product/chase-account/



https://monzo.com/blog/2019/08/28/how-to-open-a-monzo-account
https://www.chase.co.uk/gb/en/product/chase-account/
https://www.lloydsbank.com/banking-with-us/joining-lloyds/new-to-the-uk.html#:~:text=Refugees%20and%20asylum%20seekers&text=The%20easiest%20way%20to%20apply,need%20to%20book%20an%20appointment
https://www.nationwide.co.uk/branches/dunstable/20-high-street-north?cmpid=listing_GMB

G

anking Tips & Advice

Tips and e If you do not have the correct proof of address you can
advice about try to request a proof of address letter from your hotel,
GP or use a recent letter from your college.

banking

Remember:

- Most GP’s may charge between £25-£30 for a GP letter.
- You must take your ID with you to request a GP letter.

e If you are still waiting for your BRP card to arrive you
may be able to use your ARC ID card to apply for an
account with certain banks for example Metro Bank. Not
every bank will accept an ARC card as ID.

* You may be asked to complete an online application to
open a bank account. If you have any issues with the
process take a screenshot of the error and visit the bank
branch to ask for an appointment to register for a bank
account. Show them the error screenshot and explain you
were unable to complete the application online




U Universal
Credit
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1. What is Universal Credit?

egister for Universal Credit

Universal Credit is the UK benefits system that provides you with financial
assistance for things such as living costs, housing costs, child costs (if you
are pregnant or have children aged under 18 years).

When you apply for Universal Credit the money you are given is split into
different parts:

e Money for you to live while you are looking for a job - you can get this
when your application and assessment is complete

* Money to pay rent when you find somewhere to live - this is called
Housing Benefit. You will get this money when you find somewhere to live

@) Full information about Universal Credit can be found here:
https://www.citizensadvice.org.uk/benefits/universal-credit/

2. How to apply for Universal Credit

If you meet the below criteria you should apply online for Universal Credit
(the application is only available in English).

Criteria
e Have a good understanding of English
¢ You feel confident completing written forms in English
¢ Have a UK bank account

Online application link
https://www.gov.uk/government/publications/claiming-universal-credit-and-
other-benefits-if-you-are-a-refugee/refugee-guide-urgent-things-you-need-
to-do#apply-for-benefits

@ Guidance on completing the online application:

for-universal-credit/



https://www.citizensadvice.org.uk/benefits/universal-credit/
https://www.gov.uk/government/publications/claiming-universal-credit-and-other-benefits-if-you-are-a-refugee/refugee-guide-urgent-things-you-need-to-do#apply-for-benefits
https://www.gov.uk/government/publications/claiming-universal-credit-and-other-benefits-if-you-are-a-refugee/refugee-guide-urgent-things-you-need-to-do#apply-for-benefits
https://www.citizensadvice.org.uk/benefits/universal-credit/claiming/applying-for-universal-credit/

U Universal
Credit

C‘Register for Universal Credit
(part 2)

3. Do you need help to apply for Universal Credit?

If you do not meet the criteria on page 5 we recommend you apply for
Universal Credit over the phone with help from the Citizens Advice Bureau.

Translators are available on the call and you can explain any delays you are
experiencing. For example if you are still waiting for your new BRP card or
your bank account is still being processed.

Universal Credit Phone Application
Contact this number to arrange help to apply for Universal Credit over the
phone.

Contact number 0808 278 7847
Opening Hours Monday to Friday 9.30am to 12.30pm




U Universal
Credit

Universal Credit Tips & Advice

C\

4. Useful tips and advice

e You can still apply for Universal Credit if you do not have a UK bank
account yet, ask the advisor for help with this when you call to apply.

e If you have children, make sure you also apply for Child Benefit. If you
apply for this within 3 months of getting your decision, it will be
backdated for the time that you have been in the UK with a child.

e If you are married or will be living with your partner you must apply for
a joint Universal Credit claim.

o To make a joint claim, you’ll both need to open separate accounts.

o To avoid system errors you should not create your account at exactly
the same time as your partner - it doesn’t matter who creates their
account first. When your accounts are complete you will receive a
‘Linking Code’ to connect your accounts.

o You will both be able to log in to your accounts separately.

o If you apply over the phone the advisor will help with this. If you apply
online there will be guidance on how to connect your accounts.

e If you do not receive your first payment of Universal Credit before your
eviction date, the council can also help you to request an advance
payment to get the money sooner. Make sure to ask them about this when
you contact the council for housing support.

@) Full information about Universal Credit can be found here:
https://www.citizensadvice.org.uk/benefits/universal-credit/



https://www.citizensadvice.org.uk/benefits/universal-credit/
https://www.citizensadvice.org.uk/benefits/universal-credit/

G

ousing

@ Choosing where to live

Remember - you only have 28 days from the day you were granted Refugee or
Humanitarian Protection to find somewhere to live so you must act fast!

You can move to anywhere in the UK but it is much easier if you:
¢ Have friends or family in the UK who can help you find somewhere to live
e Can find a room, flat or house somewhere privately by yourself

If you do not have connections in the UK and you cannot find somewhere by

yourself you will have less choice over where you live. You will need to contact
the Central Bedfordshire Council for help as soon as possible.

@ More information about finding somewhere to live below:

www.england.shelter.org.uk/housing_advice/homelessness/refugees_moving_on_f
rom_asylum_support_housing_



https://england.shelter.org.uk/housing_advice/homelessness/refugees_moving_on_from_asylum_support_housing
https://england.shelter.org.uk/housing_advice/homelessness/refugees_moving_on_from_asylum_support_housing
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Important things to think about

There is currently a housing crisis in the UK. This means there are not enough
homes for people in need, including Refugees. This crisis can make the process
of finding somewhere to live feel stressful, regardless of if you search for
somewhere on your own or have help from the local council.

You should remember these key things when making your decisions:

28 days is a very short amount of time to find somewhere to live in
the UK, the private renting and council processes can both take many weeks
to arrange. So it is important you keep this in mind when thinking about
where you want to live. For example a large city or smaller town.

It is extremely unlikely you will be provided with a council property in
London or other major cities before the 28 day deadline. Waiting lists for
properties in these areas have thousands of people registered and it can
take years for eligible people to be offered a home.

Have an open mind when thinking about which location you want to live. The
need for safe and secure accommodation should be your top priority.
The process of finding a home takes many weeks, try not to focus your time
on unlikely options. Page 12 explains more about applying for housing.

Because you only have 28 days to find somewhere to live the risk of
homelessness is very real if you do not take action quickly.

If you are struggling to make decisions please contact the below organisations
as soon as possible:

Shelter
https://england.shelter.org.uk/get_help_

Citizens Advice Bureau
https://www.dunstablecab.org.uk/

Red Cross Bedfordshire
Email: RSenquiriesLuton@redcross.org.uk
Call: 01582 589081



https://england.shelter.org.uk/get_help
https://england.shelter.org.uk/get_help
https://www.dunstablecab.org.uk/
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inding somewhere to live in the
Private Rented Sector

If you are in the UK alone it is recommended you look for somewhere to live in the
Private Rented Sector, you must be prepared to manage parts of the process but you
can ask for help from Central Bedfordshire Council:

ttps://centralbedfordshire.adviceaid.uk/advice/preventing-homelessness-due-to-the-end-of-
private-rented-s

htt
a-p

The process of finding privately rented accommodation will include:

Searching and viewing properties

Understanding and signing tenancy agreements and contracts
Applying for Housing Benefit

e Paying rent / security deposits and potentially other fees

Some websites to find a privately rented shared room, flat or house:

ttp://www.dssmove.co.uk/
ttp://www.spareroom.co.uk
http://loot.com/category/property/rooms-shares/
ttp://www.rightmove.co.uk
http://property.adzuna.co.uk/to-rent
h_p //www.zoopla.co.uk/to-rent/
ttps://homes.trovit.co.uk/
ttp://www.benefithousing.co.uk/london/

ttps://www.openrent.co.uk/properties-to-rent/

|’ Ij

|:)'

I’ Ij Ij

You can use the below link to understand how much Housing Benefit (money to pay
your rent) you could receive:

https://lha-direct.voa.gov.uk/bedroomcalculator.aspx.

The amount you will receive will change depending on your age and if you have
children or a family you will live with.

@) Full guidance on private renting in the UK can be found here:
https://england.shelter.org.uk/housing_advice/private_renting

If you need help to manage and understand the process contact the accommodation
specialists listed on Pages 15-16.

10



https://centralbedfordshire.adviceaid.uk/advice/preventing-homelessness-due-to-the-end-of-a-private-rented-s
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.dssmove.co.uk%2F&data=05%7C01%7CKiara.Taylor%40Barnethomes.org%7C2c4bedaaab204574595208daf7e10f18%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638094843243984198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XVOaV7QfeaZgU9iPdQwPs6hR1N0p%2Bs1mZ4rYucEthLQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.spareroom.co.uk%2F&data=05%7C01%7CKiara.Taylor%40Barnethomes.org%7C2c4bedaaab204574595208daf7e10f18%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638094843243984198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oLRomjDmxXGiifrp7czOUPkUuZtNhmn4d5giGBN%2BoyQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Floot.com%2Fcategory%2Fproperty%2Frooms-shares%2F&data=05%7C01%7CKiara.Taylor%40Barnethomes.org%7C2c4bedaaab204574595208daf7e10f18%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638094843243984198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ie0sQ4qTLNX9b8aUqlfwAlwyWgaV2t9BNf5tSKy5pfc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.rightmove.co.uk%2F&data=05%7C01%7CKiara.Taylor%40Barnethomes.org%7C2c4bedaaab204574595208daf7e10f18%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638094843243984198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uAmJC%2FdfCS8fDCLE0d5vZj2W7cLe39TCenQ%2BSrWRfMs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fproperty.adzuna.co.uk%2Fto-rent&data=05%7C01%7CKiara.Taylor%40Barnethomes.org%7C2c4bedaaab204574595208daf7e10f18%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638094843243984198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GeMSqGeaqjpK6YDqfjZ5a%2BdG%2FNXb%2FR7zIZf84PFsLsk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.zoopla.co.uk%2Fto-rent%2F&data=05%7C01%7CKiara.Taylor%40Barnethomes.org%7C2c4bedaaab204574595208daf7e10f18%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638094843243984198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mxGlxzWvtXwLqmAvlJbvjtGHZ%2Fu%2F7DhofE3KMjxVubQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhomes.trovit.co.uk%2F&data=05%7C01%7CKiara.Taylor%40Barnethomes.org%7C2c4bedaaab204574595208daf7e10f18%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638094843243984198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9500RCs%2BWwG2SUnCr44nZHvdF9eM2NqMnfjxZlK%2Btsc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.benefithousing.co.uk%2Flondon%2F&data=05%7C01%7CKiara.Taylor%40Barnethomes.org%7C2c4bedaaab204574595208daf7e10f18%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638094843243984198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X1ECF0UZjFc3QlJM36Vbfcn3JuBRZQR4GZ4MrsEB0c8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.openrent.co.uk%2Fproperties-to-rent%2F&data=05%7C01%7CKiara.Taylor%40Barnethomes.org%7C2c4bedaaab204574595208daf7e10f18%7C1ba468b914144675be4f53c478ad47bb%7C0%7C0%7C638094843243984198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HEkJQTtt8CJSMTEPxNlZgTliu3Q32KUHIkjo%2BVFxN78%3D&reserved=0
https://lha-direct.voa.gov.uk/bedroomcalculator.aspx
https://england.shelter.org.uk/housing_advice/private_renting

c‘Pcn/ing rent deposits and other
housing costs

You will need to pay a deposit to secure your accommodation.

Rent deposits are usually 4-5 weeks of rent paid in advance before you can move into
your property.

For example if your rent is £150 per week, you will be required to pay up to £750 to
your landlord before you can start living in your accommodation.

1 You can contact Central Bedfordshire Council for support paying a deposit

https://www.crisis.org.uk/ending-homelessness/resources-for-practitioners/prs-
database/central-bedfordshire-lets-rent-scheme/

2 You can apply for a Refugee Integration Loan to help towards these costs:

https://www.gov.uk/refugee-integration-loan

This money is an interest free loan, this means you must pay it back. How much your
repayments are and how you pay will depend on your circumstances.

If you are successful in applying for the loan you must tell your Universal Credit
advisor.

If you need help applying for the loan please contact:

Citizens Advice Bureau
https://www.dunstablecab.org.uk/

Refugee Council
https://www.refugeecouncil.org.uk/get-support/services/private-rented-scheme/

@ Other advice and support regarding rent deposits can be found below:

https://england.shelter.org.uk/housing_advice/private_renting/rent_deposit_bond_and

guarantee_schemes



https://www.crisis.org.uk/ending-homelessness/resources-for-practitioners/prs-database/central-bedfordshire-lets-rent-scheme/
https://www.gov.uk/refugee-integration-loan
https://www.dunstablecab.org.uk/
https://www.refugeecouncil.org.uk/get-support/services/private-rented-scheme/
https://england.shelter.org.uk/housing_advice/private_renting/rent_deposit_bond_and_guarantee_schemes

C‘Finding somewhere to live with help
from Central Bedfordshire Council

Central Bedfordshire Council will help you if you're:

e already homeless
* threatened with being homeless

They will provide suitable accommodation for you, regardless of whether you're
intentionally homeless, or have a priority need.

The council are required to do this under the Homelessness Reduction Act (2017).

Central Bedfordshire Council Homelessness Process:

https://www.centralbedfordshire.gov.uk/info/132/homeless/825/if_youre_at_risk_o
f_becoming_homeless/3

You can apply for council housing in multiple areas at the
same time and you can join more than one waiting list.

Some areas can offer housing quicker. Other councils may give
faster help to people who already have a connection to the area, for
example if you have close family living there or have lived in the
area before.

IMPORTANT

More info here:
https://england.shelter.org.uk/housing_advice



https://england.shelter.org.uk/housing_advice/council_housing_association/how_to_apply_for_council_housing/other_housing_options_while_on_the_waiting_list#:~:text=Apply%20to%20other%20councils,have%20close%20family%20living%20there.
https://www.centralbedfordshire.gov.uk/info/132/homeless/825/if_youre_at_risk_of_becoming_homeless/2

ow can the Local Council help?

Section 189A of the Housing Act 1996 says because you are threatened with homelessness in
the next 56 days (8 weeks) you have the right to an assessment and a personal housing
plan. This plan will tell you how the council will work with you to find somewhere to live.

The council where you live must help you to resolve your homelessness. However this does
not mean they will accommodate you in their town or city. If necessary, they should assist
you to find an alternative home outside of Dunstable.

Central Bedfordshire Council Homelessness Process:
https://www.centralbedfordshire.gov.uk/info/132/homeless/825/if_youre_at_risk_of_becoming_
homeless/3

If you are pregnant, have young children or have medical conditions, you might be
considered in “priority need”. The council may find you temporary accommodation and then
help you to find somewhere more long term (this may not be in Dunstable) faster than people
that are not classed as a “priority”.

You may be considered as priority need if:

e you have dependent children living with you or who might reasonably be expected to live
with you

e someone you live with is pregnant

e are vulnerable as a result of old age

¢ have a mental illness or physical disability or other special reason, or someone who lives
with you, or would normally live with you is vulnerable for these reasons

e are 16 or 17 years of age

e are homeless as a result of flood, fire or other disaster

« are aged 18 to 20 and leaving care

e are vulnerable as a result of leaving prison or the armed services



https://www.centralbedfordshire.gov.uk/info/132/homeless/825/if_youre_at_risk_of_becoming_homeless/3

C\How to apply for housing support
through Central Bedfordshire Council

You should apply for housing support as soon as possible. The online form is only
available in English so you must:

e Be confident completing forms in English or have a friend / charity help you
e Have access to wifi or the internet

e Have a phone or laptop to complete the form

If you prefer to complete the form on a computer you can visit the library to use their
computers and internet.

Dunstable Library The Dunstable Centre, Dunstable LU5 4JD
Opening hours Monday - Friday 09:00-18:00 / Saturday-Sunday 09:00-16:00

Online Homelessness Form

https://www.centralbedfordshire.gov.uk/info/132/homeless/825/if_youre_at_risk_of becoming
homeless

Form - click the purple button “Tell us you're homeless or about to be”
If you need help with completing the form please contact the council on:
Telephone 0300 300 4370 during office hours.

If the office is closed, we operate an out of hours service 0300 300 8098
Email homeless.intervention@centralbedfordshire.gov.uk

Tips for completing the online form
If you have been granted Refugee Status select this option on the form:

Mon-LIK: Granted rafuges statis

If you have been granted Humanitarian Protection or Discretionary Leave select this option
on the form:

Man-Uk: Qther prateetian (e.0, hurranitanan, discralicnary, lamiy members of Nl apg
stateless parsons under Immigration rahes)



https://www.centralbedfordshire.gov.uk/info/132/homeless/825/if_youre_at_risk_of_becoming_homeless
mailto:homeless.intervention@centralbedfordshire.gov.uk
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Professional Advice & Support

If you need advice after receiving your Refugee status you can contact the
below specialist organisations for guidance and support.

Rainbow Migration
https://www.rainbowmigration.org.uk/a-guide-for-when-you-have-been-
granted-refugee-status/

Citizens Advice Bureau Dunstable
https://www.dunstablecab.org.uk/

Red Cross Bedfordshire (select Luton office)
https://www.redcross.org.uk/get-help/get-help-as-a-refugee/translated-
pages

Refugee Council
https://www.refugeecouncil.org.uk/get-support/services/infoline/

NOAH Enterprise
https://noahenterprise.org/what-we-do/need-help/_

Central Bedfordshire Council
https://www.centralbedfordshire.gov.uk/info/132/homeless

Signposts
https://www.signpostsso.org/contact-us

Shelter
https://england.shelter.org.uk/housing_advice/homelessness/housing_for_ref
ugees

Homeless Link
https://homeless.org.uk/homeless-england/service/central-bedfordshire-
council-housing-advisory-serv/
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i i
Professional Advice & Support

If you need advice after receiving your Refugee status you can contact the
below specialist organisations for guidance and support.

Refugees at Home
https://refugeesathome.org/

Room for Refugees
https://www.roomforrefugees.com/

Refugee Council Renting Support (single people aged 25 years or
older only)

https://www.refugeecouncil.org.uk/get-support/services/private-rented-
scheme/
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Eviction Notices

If you receive an eviction notice (the letter may say Notice to Quit), and you have
not received your BRP card yet, you can request an extension to continue staying
in your Home Office accommodation until you receive your BRP card.

When approved by the Home Office, the request will provide you with an additional 7
days in your Home Office accommodation. If 7 days pass and you still do not have
your BRP card you can make another request. You can do this until you receive your

BRP card.

Follow the below steps to request an extension of your hotel accommodation.

e Update and send the below email template to positivemoveon@migranthelpuk.org

e Add this subject line to your email: Cancellation request - eviction notice ADD
YOUR PORT REFERENCE NUMBER

Hello,

My name is ADD YOUR NAME
Port Reference: ADD YOUR PORT REFERENCE NUMBER
Current address: ADD YOUR ROOM NUMBER 7/ HOTEL NAME / POSTCODE

I have just received my Refugee status and have been issued with an eviction notice
but I do not have my BRP card yet. I need this ID card to present at the local council
to get support with housing and for my Universal Credit application.

Please can this eviction notice be cancelled until I receive my BRP card.
Please confirm you have received this email and confirm the eviction notice has been

cancelled.

Thank you,
ADD YOUR NAME

17


mailto:positivemoveon@migranthelpuk.org

r
(] (] (]
Eviction Notices (Part 2)
An example of how the the email should look is below
Cancellation request - enaction notics ABCA 34547 - WX

poasit e rl:_rfm:-l:-.':’-‘l'rli'_.:l arhetpuk,org

Cancellation request - avction notice ABCHI3466T

Hatla

Wy name 5 Jofin Smith

Farl Felerence: ABGH2I456T

Currant address: Room 123, Star Hobal, Lyden, LU 1AB |

| nave pust mosived my Refuges status and have Deen 55080 With an eviclicn rotice bul | 4o not kave my BREE card vai. | noed this 1D card oo

presenl al the local council ko ges support with housing and for my Universal Credi applicadion
Please can this @nclion police be cancallad umlil | recaive my BRP card

Plazar confirm you hava recesved this amail and confirm the aviction nodice has bean cancallad
Thank you,

Juhn Smith

o o SansSerif « T~ B T U A~ E~ = = EE "W & %

mﬁmm@@.mfm@a i
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National Insurance Number &
BRP Card

You will need your National Insurance Number to apply for your Universal
Credit application and when you look for a job.

You should be able to find your National Insurance Number on the back of
your BRP card. It may be called “NI Number”, “NINO” or “National
Insurance Number”

Example of National Insurance Number AB123456C

If your National Insurance Number is not on the back of your BRP card
you will need to apply

Application
https://www.gov.uk/apply-national-insurance-number

More information about your Biometric Residence Permit (BRP) card can
be found here:

https://www.gov.uk/biometric-residence-permits
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Refugee Status & Humanitarian
Protection

Welcome guide for people that have recently received status

https://assets.publishing.service.gov.uk/government/uploads/system/uploa
ds/attachment_data/file/962463/English_only_-_web_accessible.pdf

The difference between Refugee Status and Humanitarian Protection

https://freemovement.org.uk/what-is-the-difference-between-refugee-status-
and-humanitarian-protection/

Family Reunion
https://freemovement.org.uk/refugee-family-reunion-a-users-guide/

University of Bedfordshire - Refugee Legal Assistance (Help with
family reunification)

https://www.beds.ac.uk/rlap/
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Financial Help

You can apply for a Refugee Integration Loan to help towards:

e arent deposit or rent
e household items
e Education and training for work

Application form
https://www.gov.uk/refugee-integration-loan

This money is an interest free loan, this means you must pay it back,
how much your repayments are and how you pay will depend on your
circumstances.

If you successfully receive a loan you must tell your Universal Credit
advisor.

Turn2us is a website that allow you to check and see if you are eligible to
receive any financial grants.

Grants are different to loans, you do not need to repay grant money.

Grant checking website
https://grants-search.turn2us.org.uk/
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Finding a Job

When you register for Universal Credit you may be expected to find a job very soon
after your benefits are approved.

To find a job in the UK you will need a CV (resume).

In Dunstable, you can register for help with:

Creating a CV

Practising interview techniques
Applying for jobs

e Registering for English classes

Registration Link
https://www.centralbedfordshire.gov.uk/info/207/support_getting_into_work_or_learni
ng

Job Search Websites

The below websites to search for job vacancies in the UK, this is just a short list of
examples.

Indeed - https://uk.indeed.com/

Reed - https://www.reed.co.uk/

Monster Jobs - https://www.monster.co.uk/
Total Jobs - https://www.totaljobs.com/

22


https://www.centralbedfordshire.gov.uk/info/207/support_getting_into_work_or_learning
https://uk.indeed.com/
https://www.reed.co.uk/
https://www.monster.co.uk/
https://www.totaljobs.com/

